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[IPABHJIA BHYTPEHHEI'O PAcnoﬁ‘ﬁm
JUISI TOTPEBUTEJEN MEIULMHCKAX YCJIVT

1. OBIIUE IMOJIOKEHUA

1.1. IlpaBuna BHYTPEHHETO pacrnopsjaka s NOTpeOUTENeH MEOUUHMHCKHX YCIIYT SBJIAKOTCA
OpraHM3allMOHHO-TIPABOBBIM JTOKYMEHTOM /i MAalKeHTOB, pa3paboTaHbl B COOTBETCTBHH C
dbenepanpHbiM 3akoHOM Ne323-®d3 ot 21 Hoa0ps 2011r. «O0 ocHOBax OXpaHbl 310POBBA
rpaxciaH B Poccuiickoit ®enepauuuy, "O 3amuTe npas MoTpedUTENeH ", HHBIMH HOPMATHBHBIMH
aktamu (nanee — [Ipasuna) OO0 «Kemuyxuna» (nanee — YUpexKIEHHE) — TO PEIJIaMEHT,
ONpee AN TOPSI0K oOpanieHus MOTPEOUTeNs MEIUIMHCKUX YCIyT B YUPEKICHHE, €r0
npaBa U 00A3aHHOCTH, IpaBHJIa NIOBEACHHS B YUPEKIACHUH, OCYIIECTBICHHE BbIAAYH CIIPABOK,
BBIMMCOK M3 MEIUIIMHCKON JOKYMEHTAIMH M PaclpOCTPaHsIOUIMNA CBOE JIEHCTBHE Ha BCEX JIHII,
oOpaImaruMxcs 3a MEJIUIHHCKON ITOMOIIIBIO.

Hacrossmme IlpaBmma oOs3aTenpHbl U1 ITepcoHAna ¥ TMALWEHTOB, & TaKXKC HHBIX JIHL,
oOpaTHUBILIKXCS B YUpeKICHHUE, pa3pad0TaHb! B LEJSIX pealn3aluy, IPeayCMOTPEHHBIX 3aKOHOM
MpaB IaldeHTa, CO3JaHusi Haubosiee ONArOMpUATHBIX BO3MOXKHOCTEH OKa3aHWs MallUCHTY
CBOEBPEMEHHOM MEIMIIMHCKOHN ITOMOIIM HAUIEKAIIEro 00beMa 1 KaueCTBa.

1.2. TlpaBuia BHYTPEHHErO pacropsiaka Ui MalueHTOB BKIKOYAOT:

- O0111HE OJIOKEHNS

- [Topsimok oOpallieHust [TallueHTa,;

- [IpaBa u 00s13aHHOCTH NALIUEHTA,

- [IpaBua OBEAEHMS NAIIMEHTOB M HX 3aKOHHBIX NIPEICTABUTENCH B Y UPEXKICHUH;

- ITopsaok pasperreHus: KOHGIUKTHBIX CUTyalui MEKIY Y UYPSKIACHHEM U MALIHCHTOM;

- [Topsimok npeaocTaBieHUs HHPOPMALIMH O COCTOSHHUH 3/10pPOBbs MAlUCHTA,

- [TopsimoK BBIIAYH CIIPABOK, BBITHCOK U3 METUIIHHCKOH JIOKYMEHTAIHH MAIIUCHTY HUITH

IPYTUM JIHLAM.

1.3. IlpaBmia BHYTPEHHEro pacropsaka o0s3aTeIbHbl Ui BCEX MAIUEHTOB, MNPOXOIALIMX
oOcel0BaHue U JICYCHUE B Y UPEIKICHHH.

1.4. C npaBuiaMH MaLMEHT JU00 ero 3aKOHHBIH MPEACTABUTE/Ib 3HAKOMSTCS YCTHO.

1.5. IlpexcraBuTeNnb TAlMEHTAa [JO/DKEH MMETh BBIIAHHYIO B YCTAHOBJICHHOM IIOPSAIKE
IOBEPEHHOCTh Ha MPABO MpPEICTABICHHS HHTEPECOB IMANMEHTA. 3aKOHHBIMHM MPEACTABUTCII
HECOBEPIICHHOJIETHUX ITOCETUTEICH SBJIAIOTCA UX POAUTENH.

2. NOPSIIOK OBPAIIEHUSA MOTPEBUTEJIA MEJUIIMHCKUX YCJIYT

2.1. B YupexaeHun okaszbiBaeTcss aMOynaTopHas MeIULIMHCKasA ITIOMOIIIb.

2.2. B cinyuae oOpalleHusl IPaKIaH [0 IKCTPEHHBIM I10Ka3aHUAM, MEPCOHAT YUpEeKACHHS
HAMpaBIIseT MalMeHTa U1 OKa3aH!s HEOOXOAMMON MEIHUIIMHCKOH ITOMOIIH B COOTBETCTBYIOLICE
MEJIMIIMHCKOE YUPEXKICHHE.

2.3. B ciyuae oOpaiieH#si NMAlMEHTOB B YUpEKICHHE, B OTHOIICHHH KOTOPBIX HMEIOTCA
NOCTATOYHBIE OCHOBAHUS IojaraTb, 4YTO BpEed HX 3I0POBBIO NPUYHHEH B PE3YIbTATC
IPOTHBOIPABHBIX NeMCTBUH, YupexJeHHe IepeJaeT CBEACHUS B TCPPHUTOPUATBHBIC OPIaHBI
MB/JI Poccun 110 MECTY HAXOKICHUS MEJIUIIMHCKON OpraHU3ariH.

2.4. B ciyyae oOpamieHuss B YUpexIeHHE TManueHTa ¢ KapaHTHHHBIM HH(QEKIIUOHHBIM
3a60/1eBAHHEM H YCTAHOBJEHHS IEPBHYHOTO [HArHo3a HHQEKIMOHHOrO 3a00JeBaHMs HIIH
MOJO3peHHss Ha 3abojeBaHMe, MOAACTCS  SKCTPEHHOE H3BeLleHHe 00 MH(QEKIIHOHHOM



3a00eBaHUM, OCTPOM MNpO(ecCHoOHaAIbHOM OTpPaB/ICHHH, HEOOBIYHOH peakLud Ha NPUBUBKY
(bopma 058/y) B ®BY3 «lleHTp rUrHeHb! U JTHACMHOIOTHAY.

2.5. Tlpu HeoOXOAUMOCTH MOTYYCHHUS MEIULMHCKOW IOMOIM [alueHT oOpamaercsd B
perucTparypy YupexaeHus, 00eceuuBaoIlyOo peruCTpaiHio nalMeHTOB Ha [IpHEM K Bpaydy.
Pesxum paGoThl YUPEKACHHUS - ¢ TOHEACIbHHKA IO MATHHILY C 9.00 mo 16.00 gacos.

2.6. Tlpuem MAnMEHTOB BpayaMu YUYPEIKACHHs MPOBOAMTCA COIVIACHO rpaduky. Bpad BIpase
[IpepBaTh IPUEM ITALIMEHTOB Ul OKa3aHHs. HEOTJI0KHOH MeIULMHCKOH ITOMOIILH.

2.7. OpraHu3anys MpeIBapUTEIbHOM 3aIlMCH NAlUCHTOB Ha NPUEM K BPatdM OCYLIECTBIIAETCS
IPY MX HEMOCPEACTBEHHOM O0paIleHUH B PETUCTPATYypYy HIIH IO renedonam 8 (86358) 65600, 8
(928) 194-31-01, a Taxke uepe3 CauT 000 «Kemuyxuna» B ceTH «VHTEpHET» WWW.

2.8. Ilpu Bxozne B YIIPE:]:I{IIE!HHE MAlUeHTy PEKOMEHIyeTCs OJeTh OaXuilbl WM nepeoOyThCS B
CMEHHYIO 00YBb.

2.9. B X0J10lHOE BpeMsl roja MauueHT A0/DKeH OCTaBUTh BEPXHIOKO OLNCKIY B rapaepobe. Bxon B
BEepXHEil 0Jekae B MEIUIMHCKUH kaGHHeT 3ampelrnaercs B J1000e BpeMs rofa. 3a COXpaHHOCTh
TMYHBIX Bellell MaldeHTa BHE rapaepoda aIMHHHCTpALMs YUPEeKACHUSI OTBETCTBCHHOCTH HE
HECET.

2.10. [lpu obpameHHy INalMeHTa B YUPeXKACHHE 3aBOXUTCA MEIHIHHCKAA Kapra, I
ohopMIIeHHs KOTOPOH MalMeHT COOOMAET CBOH MACHOPTHLIC AaHHbIC.

2.11. TlauueHT 3amUCBIBaeTCs HA MpHEM K Bpady C yHCTOM rpaduka ero paOOTBl U KEJIAHHUS
nalyeHTa.

2.12. B ciy4ae HENmpeIBHIEHHOTO OTCYTCTBHMSA Bpada W APYTHX ype3BLIYaHHBIX 00CTOSITENBCTB,
a IMHHUACTPATOP Mpeaynpexaaet 00 3TOM MalueHTa pH epBOH BO3MOXKHOCTH.

2.13. Tlpu HEBO3MOXXHOCTH NPHOBITH HA NPHEM B COTJIACOBAHHOC BpeMsi, MAI[UEHT 00s3yeTcs
yBEJOMHTH YUpeXKIEHHUE 110 TeIe(POHY B BO3SMOKHO KOPOTKHE CPOKH.

7 14. TlamueHT BXOAMT B KaOWHET Bpaya IO €ro MNpUIIallCHHIO. 3anpelnaercss BXOIWTH B
kabuneT Bpaua Oe3 npUrialleHus, Koraa TaM HIeT IIPHEM.

2.15. Tlpu oOpameHun B Y4YpeKIACHHE MAUHUCHT NpeOCTaBIIACT NIOKYMEHT, YAOCTOBEPSIOLINH
TAYHOCTB, cO00IaeT aapec GaKTHISCKOro MeCTa KUTC/IHCTBA H KOHTAKTHBIH TeIe(OH.

2.16. VYupexaeHue ocyuiecTpiser  00pabOTKy — MEPCOHAIBHBIX — NAHHDIX nanueHTa
HOKTIOYHTEBHO B LIEJSX MCIIOJHEHHs 3aKJIIOUEHHOro ¢ HHUM J0rOBOpa, B CBA3M C HEM, B
COOTBETCTBHH co ¢T.6 @3 «O. MepCOHANBHBIX JaHHBIX) MIOMOJIHHTENBHOIO COIVIACHA MallCHId
Ha 00paboOTKy €ero IEPCOHANBHBIX [aHHBIX HC tpebyeTcs. YUpexaeHusi O00ecreuHBacT
COXPAaHHOCTH MEPCOHAIBHBIX JIAHHBIX TAllHCHTA.

3. [IPABA 1 OBA3AHHOCTH INALIMEHTA

3.1. [Tpu o6palueHUuH 3a MEAUIHHCKOHN MOMOIIBIO U €€ IOy qCHIH [MalUeHT UMEET IIpaBo Ha:
3.1.1. YBa)KUTEIbHOE U T'YMaHHOE OTHOLICHHUE CO CTOPOHEI pabOTHUKOB YUPEKACHHA U IPYrUX
M1, YYaCTBYIOIIHMX B OKa3aHUH MEIUIIMHCKOHN TTOMOIIIH;

3.1.2. TTonyuenue uadopmanuy o GamMuIAd, HIMEHH, OTHECTBE, NODKHOCTH €IO Jieyaliero spaJa
W JPYTUX JIHIL, HEMOCPEJACTBEHHO YUaCTBYIOIINX B OKA3AHAN EMY MEIUIIMHCKON ITOMOIIH;

3 1.3. O6CclieIoBaHNMe U J€UeHHe B YCIOBHAX, COOTBETCTBYIOMUX CAHUTAPHO-THIHCHUHUCCKUM X
MPOTHBOSITHICMHYECKHM TPEOOBAHHAM,

1 1.4. Obneruenne 60U, cBA3aHHOHN ¢ 3aD0/IeBaHUEM 1 (MIM) MEJIULMHCKUM BMEIIATEIbCTBOM,
NOCTYIHBIMH CIOco0aMu M CpPe/ICTBAMH, €CId TaKOBOE HE IIPENSTCTBYET AUArHOCTHYECKOMY
[poLecey;

3.1.5. IlepeBoa K Apyromy JiedallleMy Bpady;

3.1.6. JIo6poBOIBHOE HH(GOPMHPOBAHHOE COITIACHE MAIMEHTA HAa MEIMIIHCKOC BMEIIATEILCTBO
B COOTBETCTBHH C 3aKOHOJATEIbHBIMU aKTaMH;

31.7. OTka3z oT okasaHus (IpEKpaleHHs)) MEIULIMHCKON MOMOIIH, 338 HCKIIHOYCHHEM CJIy4aes,
[IpeyCMOTPEHHBIX 3aKOHO1ATe/IbHBIMH aKTaMH,;




3.1.8. Ofpaienue ¢ xKajod0H K TOJKHOCTHRIM JTHUIIAM YupexaeHus,

3.1.9. CoxpaneHne pabOTHUKAMH YUPEKICHHS B TaHHE nHMGopMaLuK 0 haKTe ero o0palleHUs
3a MEJIMIHHCKOM [TOMOIIBIO, COCTOSHHM 3J0POBBs, AHArHO3€ M MHBIX CBEJEHHUH, TMOJyYEHHBIX
mpH  ero oOCIeOBaHMM M JICYCHHH, 3a HCKIIOYCHHEM  CIIYHdacs, [IPeTyCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaMHu,

3.1.10. TToaydyeHne B JOCTYIHOM Ansl HEro (popMe MOJHOH HH(GOpPMAIMU O COCTOSSHUU CBOETO
37I0pPOBBS, IPHMEHSAEMBIX METO/aX AWArHOCTHKH H JICHCHHA, d TAKXKE Ha BEIOOp JIMIl, KOTOPBIM
MOJKET OBITh nepeaHa HH(GOpMaLHsa 0 COCTOSHUH €ro 31I0POBbA,

3.2. [TanueHT 00s13aH:

3.2.1. [IpuHUMaThL MePbI K COXPAHEHHIO H YKPEIIJIEHHIO CBOCTO 3/10POBBA,

3.2.2. CBOeBpeMeHHO 00paIaThes 3a MEAHLIHHCKON IIOMOTIBIO;

3 2 3 VBaKHUTEIBHO OTHOCHTHCSA K MEIMIIMHCKUM pabOTHHKaM, APYTHM JIHIAM, Yy4aCTBYIOIIUM B
OKA3AHUHA MEIUIIMHCKOM MOMOIIH, a TAK)Ke yBaXKaTh MpaBa APYTUX MalliCHTOB,

3.2.4. IlpenmocTaBisTh JHUIYy, OKasbIBalOLIEMY MEIUITMHCKYIO TIOMOLD, U3BECTHYIO €MY
TOCTOBEPHYIO HHPOPMALIHIO O COCTOSHHH CBOETO 37I0POBEA, B TOM 9HCIIC O MPOTUBOIOKA3aHHUSAX
K IPUMEHEHHIO JTEKapCTBEHHBIX CPEJICTB, AJIEPrHYECKHX PEAKIUAX, PAHEE ICPCHECCHHBIA 51
HACIIEICTBEHHBIX 3a00eBaHUAX, MAlMEHT [JOJDKEH 3HaTh, YTO CO3HATEIBHOC HCKAKCHUC
uHGbOPMALMK O CBOEM 3J0POBbE MOMKET OTPasuThCs Ha IPABHILHOCTH BBICTABJISIEMOTIO
AMAargo3a, Ha3HA4aeMoro JISYeHHs U IIOBIUATh Ha IPOrHO3 BHI3JOPOBJICHHA.

3.2.5. CBOEBPEMEHHO H TOYHO BBINOJIHATE MEIUIMHCKAC MPENACAHNA H pPEeKOMEHIaluH
Jleyallero Bpaya;

3.2.6. CoTpyaHu4aTh ¢ Bpa4OM Ha BCEX 3Tallax OKa3aHHs MeEIUIIMHCKOM ITOMOIIIH;

3.2.7. Cobnoaath mpaBujia BHYTPEHHETO pacnopsaaka /11 MalueHTOB YupexKIeHus;

39.8. TlanuenTsl oc/e BaKIMHAIIMK, HEe MOTYT MOKHMIATh Y YPEKACHUE B TCUCHHH 30- MUHYT
0e3 ocMOTpa Bpaya,

3.2.9. Bepe:KHO OTHOCHTHCS K MMYILECTBY ¥ YPEKICHUS

3210. TlammeHT o6s3aH cobmomaTh HacTosimme npasuaa (CT.27 m.3 (henepanbHOrO 3aKOHA
Ne323-®3) u npaBuiia noxapHoi 0€30MaCHOCTH.

3211. He co3mapaTh CHTYAlldH, INPENATCTBYIOIIME BBIIOJHEHHIO MEPCOHATOM  CBOHX
00SI3aHHOCTEH. |

4. IPABHUJIA MOBEJAEHUSA ITALIMEHTOB U UX 3AKOHHBIX MPEJCTABUTEJIEN
B YUPEXKJIEHNH

4.1.Kateropuuecku 3anpernacTes.

- KYpeHHE Ha KPbIIbIIE, a TAKKE B THOOBIX TTIOMELIEHUAX Y YpEeKICHU S,

- TPOMKO pa3roBapuBaTh, LIyMeTh, XJIONATh ABEPbMH;

- TpyOUTH MepcoHAy YUpPEeKIEHHS WIM MHBIM JIHLAM, HaXOIAIHMMCA B VupexaeHuu; 1100
BBISICHSITH OTHOILIEHUS C HUMH B IPUCYTCTBUM APYIHX JIMIL;

- [Ip¥ HEKOPPEKTHOM TOBEACHUHU INALMCHTA, rpyOBIX BHICKA3bIBAHHAX B aIpec MEIMIHHCKOIO
mepcoHaja, Bpady HMMEET [paBO OTKas3aTb IAUMCHTY B HaOIIOJIEHUA M JIEUEHUH (Kpome
SKCTPEHHBIX CIy4acB),

- HAXOXKAEHUE CONMPOBOKIAIOIINX, KPOME 3aKOHHBIX [pe/CTaBUTEJIEHN TAllMeHTa, JIUIL B KaOuHeTe
OMyCKaeTcsl TOJBKO C pa3pelieHus Jedallero Bpaia v Mpu yCJIOBUH BBIIIOJIHEHUST BCEX €ro
TpeOOBaHUM M YyKasaHWH, 3a HMCKIIOYCHHEM CIyHacs, IpeAyCMOTPEHHBIX JCHCTBYIOIIHM
3aKOHOAATEIbCTBOM.

4.2. B momelieHHs X Yupe:KIeHHs HeoOXOAMMO MOAACPKHMBATH UHCTOTY H IOPALOK. Mycop,
WCIIOJTH30BAHHBIE CpPEACTBA JMYHOM TUTHEHBI JM0JIKHBI BEIOpACKIBATLCSL TOJIBKO B YPHBI UL
MycOopa, HCIIOIb30BaHHbIE OaXHibl IOMEIIAIOTCS B CIICIHATBHYIO YPHY, HAXO/ISIIYIOCS B XOJLIC
Vupexaenus. bpocars Mycop # OaxHibl Ha 110/ KaTETOPHHYCCKH 3arpeleHo!

4.3. PekoMeHI0BaHO cOOMIOAATH ITpaBuja THYHOU I'MIHEHBL.



4.4. Bo Bpems snuaemuit OPBI pexoMeHIyeTCs HCIOIb30BATH WH/IMBHIyaJbHbIe CpPeACTBa
3AIUTHI; MapJIeBble WM HHBIE MOBS3KH, NMpPEJHA3HAYCHHBIC JUIA 3alIATBL O1 pecrupaToOpHOH
WH(pEKIHUH.

4.5. HakanyHe MHBA3MBHOI'O BMELIATE/ILCTBA IMALMCHT 00s3aH MoamucaTh UHPOPMHUPOBAHHOE
corjiacue, IpeIBapruTEIbHO H3YUUB €ro TEKCT.

4.6. TlauvedT 00s3aH He3aMEIIUTENbHO M3BECTHTH CBOETO JIEHalllero Bpatd 00 YXYyAILIEHUH
COCTOSIHHS CBOETO 3710poBbsi. [IpH OTCYTCTBUHM JIeHaIlero Bpada nepeaaTsh IanHyo HH(QOpPMALUIO
paOOTHUKY PErHCTPATypPhl HIIH MEIUIIHHCKOM CECTPE.

4.7. Tlepconan YupexIeHHs HMeeT IpaBO YNAIWTh ITALUCHTA H3 YypexaeHust B cliydae
HecOOJTIOIEHUS U3JI0KEHHBIX ITPaBHJI MOBEICHHS.

5. IOPSIIOK PASPEIIEHUSI KOH®JIMKTHbBIX CUTYALIUH
MEKIY VUPEKIEHUEM U MAIIMEHTOM

5.1. B cnywae HapylI€HHs IIpaB I1allMCHTa, OH (ero 3aKOHHBIM MPEICTABHTENb) MOKET
o6paTuThcsi ¢ OOpallgHHeM, KOTOpOe MOAAeTCs Hepes PEructpatypy H nmepeaaeTcs Ha
PACCMOTPEHHE 3aMECTUTEIIO MEULIMHCKOTO AUPEKTOPA. OGpaiieHie MOKET OBITh M3JIOKECHO B
KHUre K06 M TpeUIoKeHHil b0 HANpaBIeHo Ha CaHT YUPeXKACHHSA B 3JICKTPOHHOM BU/IE.
JIist ONepaTMBHOTO IIOJIyYEHHUs OTBETA Ha TNPETCH3HIO (xano0y) MarueHTy pPEeKOMEHIYETCH
OCTABHTbL HOMEP KOHTAKTHOI'O TejledoHa.

5.2. ObparneHue mauieHTa pacCMaTpUBACTCs B yCTAHOB/ICHHBIC 3aKOHOM CPOKH B COOTBETCTBUH
¢ GenepanbHbM 3aKOHOM NeS9 «O mopsaKe paccMOTPEHHUA obpateHuii rpaxkaad PoccHiCKOH
denepamun» ot 21.04.2006r u 3akoHoM PD «O 3ammTe mpas morpeduTenei» ¢ MOMEHTA €C
nonyuerus YupexaerueM. OTBeT Ha 0OpalleHHE B MHCEMEHHOM BH/C HAIIPaBIISIETCA MAUCHTY
[10 [OYTe IO YKa3aHHOMY MM ajpecy JIMOO MO KEIaHUIO MalMeHTa MOXKCT OBITb BPYYEH €MY
IM4YHO B coriacopanHoe BpeMs. OTBeT Ha oOpalieHHe, PasMEIICHHOE Ha caiiTe YUpeKICHUS
HAIIPaBIIAETCA B SJIEKTPOHHOM BH/E 10 SJIEKTPOHHOMY anpecy, yKasaHHOMY MalMeHTOM.

6. ITOPSIIOK INPEJOCTABJIEHW A NMHOOPMALIMHN
O COCTOSIHUU 3/I0POBLSA ITAIITMEHTA

6.1. Hudopmanuss O COCTOSHHH 3/0pPOBbS IMPEAOCTABIACTCA MalMeHTy B JOCTYIIHOH,
COOTBETCTBYIOLIEH TPeOOBAHUAM MEIUIIMHCKOH 3THKH U JACOHTOJIOTHH dopme JieyalmuM BpadioM
HTH MHBIMH  TOJDKHOCTHBIMHM JHLIAMH YupexaeHus. OHa IO/KHA COACPKATh CBEACHHA O
pe3yabTatax 00C/IeIOBaHHs, HAINIHH 3ab0JieBaHMs, J[WArHo3e ¢ IPOrHo3e, METOoAax
o6Cie I0BAHMS U JIeYEeHHs, CBSI3aHHOM C HUMH PHCKE, BO3MOXKHBIX BapHaHTaX MEAUIMHCKOTO
BMelIaTebCTBA M HX TOCIEACTBHAX, a TaKKe O pe3yJbTaTaX MPOBEACHHOrO JICHCHHA H
BO3MOIKHBIX OCJIOKHEHUSX.

6.2. B OTHOIIEHHH HECOBEPIIEHHOJIETHUX M0 15 JieT ¥ I, NMPH3HAHHBIX B yCTaHOBJIEHHOM
3aKOHHOM TIOpSAAKE HeIeecrocoOHbIMH, HH(OpMalKs O COCTOAHHH 310POBbA ManMeHTa
MPeO0CTABNIACTCS HX 3aKOHHOMY TIPEACTABHTEIIIO.

6.3. Uadopmanus, coaepkamasics B MEIMIIMHCKON JOKYMEHTAlLMH, COCTaB/IsAeT BpauyeOHYIo
TAHY U MOXKET MPEeNOCTaBIAThCS Oe3 cornacus MalueHTa 1 ero 3aKOHHBIX TpEACTaBUTEIICH
TOJIBKO 110 OCHOBAHUSAM, IIPELyCMOTPEHHBIM JIEHCTBYIOLIUM 3aKOHOAATEIBCTBOM.

7. IOPSA1IOK BBIJIAYU PE3YJIbTATOB JJABOPATOPHbIX NCCJIEJOBAHUM,
CIIPABOK, BBITIMCOK M3 MEJIULMHCKOUN TOKYMEHTALIUH [NAIIUEHTY
nJIn
NPYI'UM JIMIAM



7.1. Ilopsaok BbIAUYM  JIOKYMEHTOB,  BBIIMCOK M3 MEIUIIMHCKON  JIOKYMEHTALHH,
perjJaMeHTHPOBAH JAEHCTBYIOLIMM 3aKOHOAATCIECTBOM,

7.2. Tlo npockbe manueHTa €My MOXeT OBITh BblIaHa CIpaBKa O 00JIe3HH MJIM BBIIHCKA H3
MEIHIMHCKOM KapThl. Ha OCHOBAaHMM NHUCHMEHHOIO 3asBJICHHs IALMEHTa EMy MOMCL OBITH
BBIAHA 3aBEpEeHHAas KONMUSA MEIUIIHHCKON KAPTHI.

8. TOPSIJIOK OKA3AHUS IIJIATHBIX MEJULUHCKUX YCIYT
IMAIIUEHTY WIN APYT'UM JIMIIAM

8.1. OkazaHue IUIATHBIX YCIYr HACEEHHIO OCYIIECTB/ISAETCS B COOTBETCTBHH € yCTAHOBJICHHbLIM
PEXUMOM pabOThl Y UPEIKIACHUS.

8.2. IljaTHble YCIYTH OKA3bIBAIOTCS B COOTBETCTBHH C 3aKJIOYEHHBIMH C IpaxiaHaMi HIIM
OpraHu3alisIMU JJOrOBOPAMH Ha OKa3aHME IUIATHBIX YCIYT B nuchbMeHHOHN gopme. B morosope ¢
rpakIaHaMH PErjlaMeHTUPYIOTCS YCIIOBHS U CPOKHM OKaszaHus yCJIyr, MOPANOK paCHclon, pasa,
00S3aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH, a TAK)Ke€ MHbBIE CYLICCTBCHHBIC YCIIOBHA.

8.3. Ilepen 3axkiroueHHEM JOroBopa MAIUEHT MOXET O3HAKOMHTCH C TepputopualbHOU
MpPOrpaMMON TOCYJapCTBEHHBIX TrapaHTHH OKa3aHWs MEIMIIMHCKON IoMoIH (Ha caiTe),
MepeyHeM IUIATHBIX MEIMIMHCKHMX YCIyT, HAaCTOALIMME [pPaBHIaMH BHYTPEHHEIO TPY/LOBOT'O
pacrops/xa.

8.4. Ilpu 3aK/IFOYEHHH JOTOBOPA MO TPEOOBAHHIO norpeduTesst Y4YpexKaeHUEe NPEeOoCTaB/IsCT B
NOCTYMHOH GopMe HHHOPMALIHIO O IUIATHBIX MEJULHUHCKHUX yCIyrax, COACPKaIyIo CIIEIYIOILHE
CBEICHHUS:

O OnopsaaKd OKa3aHMs MEIMUUHCKOM IOMOLM H  CTaHAAapThl MEIUIIMHCKON IOMOIIIH,
IPUMEHSEMBIE TIPH MTPEAOCTABICHUHU IIATHBIX METUIMHCKIX yCIYT,

OCundopmarus 0  KOHKPETHOM — MEIHIUHCKOM paGoTHHKE,  IPEIOCTABIIAIOLIEM
COOTBETCTBYIOIIYIO TUJIATHYIO MEIULIMHCKYIO YCIIYTy (ero mpodeccHoHaJILHOM 00pa30BaHHM H
KBATH(MUKALUHN);

O O0undopManus 0 METOfaX OKa3aHWs MEAMLHMHCKOH MOMOIIH, CBA3AHHBIX C HHMH pHCKax,
BO3MOKHEIX BHIAX MEIMIMHCKOrO BMEINATEeNbCTBA, HX TOCICACTBHAX M OKHAACMBIX
pe3yJIbTaTax OKa3aHHs MEAMLIHHCKOHN MOMOIIH;

[0 pyrue cBeleHUs, OTHOCSIINECS K IPEAMETY A0rOBOPA.

8.5. IlammeHThl, MOJIB3YIOIIHECS IUIATHBIMM MEIULHHCKUMH YCIYTaMHU, 00s13aHBI BBITIOJIHATD
TpeGoBanus, 00ecreunBaroe Ka4eCTBEHHOS TPEAOCTABICHHC JIATHOM MEIUIIUHCKOH YCIIYIH,
prUouas  coobmenne McnoaHATETO HEOOXOIMMBIX Ul HETO CBEJICHHH, a TakKxke
yCTAHOBJEHHBIE B YUYPEXKICHHM [paBHia BHYTPCHHErO pacnopsaka i COTPYAHHUKOB H
MalMeHTOB.

8.6. YupexAeHHE MPeIOCTaBIseT NOTPEOUTENO (3aKOHHOMY MPEICTABUTEIIO nmorpedburens) 1o
ero TpeOOBAHMIO K B IOCTYMHOM LIS HEro popme HHGbOpPMALHIO:

1[J0 COCTOSIHMM €ro 3J0pOBbsl, BKJIOYas CBEICHHUA O pE3ylbTaTdX oOciie10BaHus, JUArHO3E,
MEeTONaxX JIeYEeHHs, CBSI3aHHOM C HUMH PUCKE, BOBMOKHbBIX BapHaHTaX U IOCICACTBIAR
MEIMIIHHCKOTO BMEIIATEIbCTBA, OJKHIAeMBIX pe3yabTaTax JCICHHA,

(1006 HCIOMAb3YEMBIX MPH MPEJOCTABICHHH IUIATHBIX MEIULUHHCKHX yCIyT JIEKapCTBEHHBIX
pernaparax, oKa3aHHusX (IPOTHBOMOKA3aHUAX ) K TPUMEHEHHIO.

8.7. B cnyuae oTkasza IMOTpeOHTENs MOC/E 3aKIIIOUEHHA 10roBopa O1 MOJIyYEHUST MEIUIIUMHCKHUX
ycIyr AoroBop pactopraercs. McrnomHuTeNb uH(bOpMHpPYeT NOTpeOUTENs (3akazuMka) O
PAacTOPIKEHUU JOrOBOpa IO WHHIHATHBE notpebuTesis, MPU 3TOM INOTPeOUTEND (3aKa34yuK)
OIIAYMBAET MCHOJHHUTEMO (AKTHYECKH MOHECEHHbIE WCIIONHUTEIEM PAcXOAbl, CBA3AHHBIC C
MCITOJTHEHHUEM 00s3aTeIbCTB MO A0TOBOPY.

8 8 VcHOMHHTENeM II0CAe WCIONHEHHsS [0r0OBOPA BBIIAKOTCH IOTPEOHTEIIO (3aKOHHOMY
Npe/ICTABHTENIO TOTPEOUTENs]) MEIMIMHCKHE JTOKyMCHTDI (KOIIMYM MEIULIMHCKHX AOKYMEHTOB,
BRIIHCKH W3 MEIMLMHCKHX MTOKYMEHTOB), OTpaXKarollde COCTOSHHME €ro 310pOBbA MOCJIC
[1OJTYUEHHUs IUIATHBIX MEIUIIUHCKHUX YCIIYT.



8.9. 3akmoueHue JOroBopa JOOPOBOJBHOIO MEIHIMHCKOrO CTpaxoBaHHA M  OIulaTa
MEIUIMHCKUX YCIYr, TPENOCTaBIsieMbIX B COOTBETCTBUM C YyKasaHHBIM JIOTOBOPOM,
OCYIIECTBIIAIOTCS B COOTBETCTBHH C [ paknaHCKHM KojekcoM Poccuiickoit denepannn 3aKOHOM
Poccuiickoit ®enepanun «O0 opradusaiiiy cTpaxoBoro aena B Poccuiickoit Denepanuny.

8.10. WUcrnonHuTenp IMpEHOCTaBISET I[JIaTHBIE MEIMIIMHCKUE YCIYrd, Ka4deCTBO KOTOPBIX
COOTBETCTBYET YCIOBHSM A0OTOBOPA, 4 IIPH OTCYTCTBHHU B I0TOBOPE YCIIOBHH 00 HX Ka4eCTBE —
TpeOOBaHUAM, MPEIBABISIEMBIM 3aKOHOZATENbCTBOM Poccuiicko @enepanuu K yciyram
COOTBETCTBYIOLIErO BU/A.

8.11. IlnaTHble MEIMIIMHCKUE YCIYTH NPENOCTABISIOTCS NPH HATUYMH HH(OOPMHUPOBAHHOIO
06POBOJILHOTO COTJIacHs MOTpeGuTeNs (3aKOHHOTO IPEe/ICTABHTEN MOTPeOUTENs), JaHHOTO B
MOpsiIKE, YCTAHOBJIEHHOM 3aKoHOIaTenscTBoM Poccuiickoit denepauun 00 OXpaHe 310pOBbS
rpak/iaH, '

8.12. VCIHOMHUTEb MPEJOCTABIsSeT MOTPeOUTENO (3aKOHHOMY TIPeICTABUTENIO MOTpeOuTes)
1o ero TpeOOBAHUIO H B JOCTYIHON Ul HETO (popMe HH(POPMALIMIO: O COCTOAHHH €ro 310POBhA,
BKJTIOYAs CBEOEHHUS O pe3ysibTarax o0ciaeqoBaHHs, [AMarHo3e, METoAax JICYCHHs, CBA3aHHOM C
HUMH DHCKE, BO3MOJKHBIX BapHaHTax ¥ IMOCNEACTBUAX MEIMLUHUHCKOro BMEMIATE/ILCTEA,
OXHIAEMBIX pe3yJbTaTax JiedeHHs, 00 HCIOJb3YeMbIX IMpH MPEAOCTABICHHH IITATHBIX
MEOULUMHCKAX YCIyr JIEKapCTBEHHBIX IIperaparax, I[10Ka3aHHsIX (MPOTUBOMOKA3aHHUAX) K
[TPUMEHEHHIO.

8.13. B COOTBETCTBHH ¢ 3aKoHOAaTelbCcTBOM Poccuiickod denepanuu YUpPSKICHUE HECET
OTBETCTBEHHOCTh Ilepe] IoTpeOuTeneM 3a HEHCIOJHEHHE WM HEHAAJIe)KaIlee HCIIOTHCHHE
yCIIOBHH J0roBopa, HecoOuoaeHue TpeOOBaHMHU, MPEIbABIAEMBIX K MeTOJaM JIHArHOCTHKH,
MpodHIaKTHKH ¥ JIeYeHus, pa3pelieHHbIM Ha TeppuTopud Poccuiickoi deepalni, a Takxke B
cilydyae IPUYMHEHUS Bpe/ia 3/10pOBBIO U JKH3HHU MOTPeOUTEI;

8.14. IToTpebuTenu, MONb3YIOMHKECS [IJIATHBIMH YCIyraMH, BIIPaBe NPCIbIBIIATH TpeOOBaHUA O
BO3MEIICHUN YOBITKOB, MPUYMHEHHBIX HEHCIIOJIHCHHEM HIIM HEHAICXKAIlUM HCIOTHEHHEM
yCIIOBHH JOrOBOpa, BO3MEUICHHHU ylepba B clydae MpUYMHEHHSA Bpeaa 3J0pOBBIO H JKH3HH, a
TAK)KE O KOMIIEHCAIMA TPHYMHEHHOI'0  MOpajlbHOro  Bpeaa B COOTBETCTBHH  C
3aK0HOIaTeILCTBOM Poccuiickoit Denepanuu,

8.15. Ilpu HecoOmoaeHWH YUpexAeHHeM o00s43aTelbCcTB I10 CpOKaM HCIOTHEHHA YCIyT
noTpeOHUTENh BOpaBe HA3HAYUTH HOBBIA CPOK OKasaHHWs YCIIYTH, moTpedoBaTh HUCIIOJTHEHHUS
YCIIYTH APYTUM CIIELIMAMCTOM; PACTOPIHYTh JIOTOBOP U MOTPeOOBATH BOSMELICHHU yOBITKOB.
8.16. B ciydae HEBO3MOKHOCTH MCIIOJHEHHUS YCIyT, BOSHUKILIEH 10 BHHE OTPEOHTENS, YCIyrH
[MOJINIEXKAT oIuiaTe B 00beMe (DaKTUYECKU ITOHECEHHBIX PACX0/10B;

8.17. IlpeTeH3UH M CIOPbI, BO3HUKIIHE MEXIy MOTpeOUTeIeM H YUPEKICHUEM Pa3pelIaroTCs
MO0 COrJIAUIEHHUIO CTOPOH WM B CyAeOHOM IIOpsIKE B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccuiickoi @enepaliui.



